
100% transparency and control
Take full control of your cloud projects and costs 
with the MSP Command Center from Devoteam

With so many possibilities and use cases that the Google Cloud can bring comes 
the need for a better control to optimize the costs of cloud usage.

We know that effectively managed environment can not only help in decreasing 
the operational costs, but also accelerate on core projects and increase their ROI.

That’s why our experts created the MSP Command Center - a place where our 
customers access a fully transparent and customised image of their cloud usage 
and cost assignment. 

 
Billing

Keep track of product usage and billing of specific GCP products.

● Forecasted Cost allows the client to estimate future billing cycles 
based on current usage and adjust accordingly.

● Adjust the dashboard to show weekly, monthly and customised 
billing cycles.

● Arrange visuals by product, projects and date range.

System Health

Explore, analyse and get alerts on your GCP system health metrics through 
clear real-time visualisations

Inventory

Filter your GCP Inventory by Asset type and name, and receive clear 
overviews of Google recommended actions to maintain optimal usage and 
system health.

Support Request

Submit support requests based on Inventory recommendations. View the 
status and priority level of requests. Clients can rate their satisfaction with 
responses to support tickets. Assign P1 to P4 priorities, with a 98% SLA 
compliance.

These features allow the MSP team to have clear insight into customer cases 
and treat with each case the attention and focus as if it were their own 
business. The command center provides a platform for the MSP team and 
clients to take on a predictive approach vs a reactive one. A single pane of 
communication, control and information permitting the MSP team and 
client can work in unison.
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DEMO
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A regional partner with scale 
and ability to execute

150% €760M 2300+
Forecast YoY GCP growth 
from 2020 to 2021

2019 Devoteam Group 
revenue

Google Cloud customers across 
EMEA

REQUEST 
CONSULTATION

Our team of 400 consultants have 450 certifications that 
make us a go-to partner for organizations exploring ways of 
boosting their business with Google Cloud. 

Thanks to our experience in working with different verticals, 
business sizes, and profiles we can tackle the most 
challenging problems with innovative solutions. We guide 
our customers in their cloud journey and support them 
with knowledge, so they can focus on running businesses.

Devoteam was certified as a Google Cloud Managed 
Services Provider in 2019 and was named Google Cloud 
Reseller Partner of the Year (EMEA) in April 2020.

Recognition

REQUEST A 
DEMO

Would you like to see the MSP Command Center 
demo and to learn how you can benefit from our 
solution? 

Please follow the link to get in touch with our 
expert.
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